SHERWOOD HEALTH CENTRE
PATIENT PARTICIPATION GROUP MEETING
12th AUGUST 2011

Present:- 
Tim Bell, Jean &B Malcolm Fisher, Jim & Helen Greig, David Groom,
John Hackett (Chair), Betty Higgins, Maureen Honey, Dr.Irfan Malik, Robert 
Marshall, Amanda Roberts, Dr. David Simpson, Mary Simpson (Practice Manager),
Dorothy Stinson-Neville, Pat Tomlinson,  Pam Ward.
Apologies:
Tracy Baker, Patient Engagement Officer, PCT
Minutes of Last Meeting:
Dr. Malik explained that now the group has grown it is too much to distribute individual minutes. They will be placed on the Practice Newsletter Site, under the name of the group.
Introduction:
We were introduced to Dr. David Simpson, new Registrar with the practice.
Future Meetings:
9th September 2p.m. – Stephanie Jones, “Last Orders”, Alcohol Service.
19th October 6.30.p.m. – First meeting of the “combined” groups.
News from the Practice:
Mary informed us that Dr. Black is taking retirement and will not be around from the end of August. He is sent best wishes for the future.
The practice has taken on another partner, Dr. Anita Bloor who has been working in another local practice. She will begin in September and is an experienced GP with particular skills in minor ops and fitting coils. She is described as very enthusiastic. Dr. King will also undertake an extra surgery each week.
Early morning appointments on Wednesdays have now been withdrawn, but late (6.30 – 7.30p.m.) appointments are now being offered on Monday evenings.
Nurses: Christine has now left and there is a new nurse – Louise. Mandy offers a service to diabetics and specialist nurse Jane Henderson is available from the hospital if needed.
Charities: Practice staff did the “Race for Life” and raised £1,000 for Cancer Research!
Macmillan “Coffee Mornings” are to be held at the end of September. It was agreed that staff will do some cakes for our next meeting on Sept. 9th and Pam will donate a jar of coffee (not Nescafe!)                     NB: Practice staff and Pam.
Practice Staff now have new uniforms ordered – black skirts/trousers and white tops. Also new name tags to be worn.
Flu jabs will be available from late September.
New Patient Survey will be done later this year with about 300 questionnaires handed out to a representative sample of patients. These will be analysed elsewhere.
Questions:
* Tim Bell asked about recent publicity suggesting that Waiting Times have lengthened.
Dr. Malik pointed out that over recent years there has been a general shortening of waiting times. Within the practice, efforts are made to do tests at the time patients see the G.P.or at least on the same day eg. Blood tests, E.C.Gs.There is generally not a long wait for other tests, eg Radiology, X-Rays. Other patients gave anecdotal evidence that “generally” waiting lists have not lengthened locally.
*There was a further question about whether referrals were now being discouraged.
Dr. Malik answered that there is an effort to think twice about making some referrals but this is being carefully audited as there is also an audit on efficient prescribing.
Any Other Business:
*Chair suggested that If possible, Mary Simpson should also attend the evening meeting in October as she has so much information. She will try to do this.
*Agreed that we need to cover the subject of “Living Wills/Advance Decisions at a future meeting.
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